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ISIS Application 

Hardware/Software Requirements

The Hardware and Software requirements list exists to keep the student, faculty, and staff systems in-step with requirements for using the ISIS Application.  In order to use the ISIS Application, students, faculty, and staff should ensure that systems using the ISIS Application maintain at least the minimum configuration.
Listed in the table below are the Desktop Browser/Operating System (OS) and hardware configurations that are required (“Minimum Configuration”) to use the ISIS Application and the configurations that are preferable for optimal performance (“Recommended Minimum for Performance”).

The “Minimum Configuration” is the minimum configuration supported for using the ISIS Application.  However, this configuration will not necessarily perform at speeds that meet end user satisfaction.  The “Recommended Minimum Configuration for Performance” column identifies the standard below which performance of the ISIS Application cannot be guaranteed.  Stable (non-beta) software or hardware platforms that exceed the recommended specifications will be supported.

Maximum and Minimum Configuration

	Workstation
	Minimum Configuration
	Recommended Minimum Configuration for Performance

	Windows
	Hardware:  233 MHz, 128 MB RAM

Operating System:  Windows 98

Browsers:  Netscape 4.7x; IE 5
	Hardware:  Pentium 800 MHz, 256 MB RAM

Operating System:  Windows 2000

Browser:  Netscape 7.1; IE 6

	MAC
	Hardware:  233 MHz, 128 MB RAM

Operating System:  OS 8.6

Browser:  Netscape 4.7x; IE 5
	Hardware:  500 MHz, 256 MB RAM

Operating System:  OS X

Browser:  Netscape 7.1 (IE not recommended)


Web Browser and Client Operating System Certifications

Based on testing, Internet Explorer 5 is supported by the ISIS Application and provides user interface quality. For the functional user, where performance and reliability are important, Internet Explorer 6 is the recommended web browser running on Windows NT, 2000, or XP. This combination provides what is identified as an optimal experience. 

The following are the combinations of web browser and client operating systems that have been certified for the ISIS application.
	Operating System
	Netscape Version
	Internet Explorer Version

	Windows XP
	Navigator 6.2
	IE 6

	Windows 2000
	Communicator 4.7x, 

Navigator 6.2
	IE 5, IE 5.5, IE 6

	Windows NT 4
	Communicator 4.7x,

Navigator 6.2
	IE 5, IE 5.5, IE 6

	Windows 98
	Communicator 4.7x,

Navigator 6.2
	IE 5, IE 5.5, IE 6

	Mac OS 8.6 and above
	Communicator 4.7x
	IE 5

	Linux
	Communicator 4.7x
	-

	UNIX
	Communicator 4.7x
	-


Hardware Requirements

End-user workstation requirements are based on operations such as intensive data entry, navigating between many pages, and so on. Since these requirements stem from real-world scenarios, they are higher than the manufacturer’s minimum for a given web browser and operating system combination.  However, the ISIS Application will function on platforms meeting the manufacturer’s minimum requirements for a given web browser and operating system combination, but will not deliver the optimal user experience.  Reference the Maximum and Minimum configuration table for details.
Memory

As seen displayed in the Maximum and Minimum Configuration table, users seeking an optimal user experience should use the ISIS Application on a system with 256 MB RAM. A minimum of 48 MB RAM on the client is required for all power user applications. This will allow for users to run three browsers (two for transactions, one for process monitor). The browser instances use 10 MB of memory each. A self-service end user will only need minimum memory to run their operating system plus one instance of the web browser.

In addition, the ISIS Application can be accessed using the browsers listed in the additional supported browsers table below.

	Additional Supported Browsers
	MAC
	PC

	FireFox
	X
	X

	Opera 8.5 
	X
	X

	Safari
	X
	


CPU

CPU speed affects HTML page rendering and refresh time. For an optimal user experience, all power users should have an 800 MHz Pentium or equivalent processor with a graphics adapter. Users will not see much improvement with CPUs faster than 800 MHz.
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