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1.  (
WISER – 
eBills
 Job Aid
) (
Bursar’s Office
)You will receive a notice of your new student bill availability via email sent by the Bursar’s Office (bursar@umb.edu) to your firstname.lastname001@umb.edu account.
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2. Log into your WISER account to view/print/pay your student bill.
If you have forgotten your password, you can reset it by using https://mypassword.umb.edu.
If you have other questions regarding your WISER, please click https://www.umb.edu/it/getting_services/wiser/wiser_help_for_students for the tutorials and information.

3. Once logged into WISER, click the “View All Invoices’ link on the Student Center.
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NOTE: 	Any new billing activities after the invoice date will not be reflected on the current bill, such as payments or the removal of waivable fees. New billing activities will be updated in the next time billing cycle, and then a new email message will be sent to you indicating a new e-Bill is available for viewing. All activities can also be viewed by clicking on the ‘Account Summary’ page located in the Finance section of your WISER account.



4. A new page will open with a list of all your invoices from July 1st and forward, by date created. Select the view invoice link on the e-Bill you would like to view/print.
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5. The student invoice selected displays as a PDF file.

[image: ]


NOTE: 	You can save the invoice file to your computer and send it as an attachment in an email message to a parent, guardian, sponsor or employer. You can also print the file locally from your computer. You have the ability to grant a parent/guardian/sponsor access to your e-Bill in WISER.



6. You have the choice to make a payment online using a credit card or e-check. Click on the ‘Make online ACH payment’ link or ‘Make online credit card payment’ link.
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NOTE: 	Online payments are posted onto your student account within 1-2 business day.


7. End of Procedure.
If you have any questions or concerns, please contact Bursar’s Office at 617-287-5350, send an email to bursar@umb.edu, or visit the bursar website at www.umb.edu/bursar.
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- From: Bursars Office
Sent: Thursday, March 31, 2016 1:18 PM
To: John Smith <John.smith001@umb.edu>
Subject: IMPORTANT: Your New Student Bill
|
BOSTON |
- John,
I Please be advised that your student e-Bill (Invoice ID: -0000373670--) is now available for |
I N viewing/printing in your WISER account. Please note that the due date of this invoice is May 10, 2016.
| Unpaid balances may result in the assessment of a Late Fee and the placing of a Past-Due Hold on your
|- account that will prevent you from registering for future semester, accessing your franscripts, and |
| viewing your grades. Should you have any questions please contact the Bursar’s Office at (617) 287-
|- 5350. o
I Ajob aid to assist with this process can be found at the bursar website —www.umb.edu/bursar.
| Click here to access WISER to view/print/pay your student bill.
|
Thank you.
- The Bursar's Office
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