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1984-1986
Brandeis University Florence Heller School of
Advanced Studies in Social Welfare
Doctor of Philosophy in Advanced Study for Social Welfare. Harriman Scholar, Recipient of Minkoff Award in Economics
Thesis: Is Nursing Home Care an Insurable Risk?
1980-1982
Harvard University Kennedy School of Government
Master’s Degree in Public Policy 1975-1979
University of Wisconsin at Madison
Bachelor’s Degree in Economics and Political Science. Honors: Phi Beta Kappa, Junior Year. Steenbock Honorary Phi Beta Kappa Award. Harry
Groves Scholarship for Outstanding Senior in Economics. Economics Honor Society Omicron Delta Epsilon.
Professional Experience
2016-present
UMASS Boston and Community Catalyst, Boston, MA.
Professor, Department of Gerontology and Co-Director, LeadingAge LTSS Center @UMass Boston, McCormack Graduate School of Policy & Global Studies. Director of Research, Center for Consumer Engagement in Health Innovation, Community Catalyst.
2010-2016
LifePlans, Inc.
Boston, MA.
Chief Research and Development Officer. Responsible for managing all aspects of the Research Department and Medicare Advantage Health products including providing day-to-day leadership and management of these businesses. Develop new products and services for the health insurance industry directed toward managing elderly populations including Dual Eligibles. Developed products designed to provide value to elders including fall prevention, care transitions, and chronic care management.
Overall responsibility for the development and coordination of a thought leadership strategy for the company. Act as the primary representative of the company to public (government) agencies and to health companies.
Professional Experience—continued
2003-2010
LifePlans, Inc.
Boston, MA.
President. Responsible for maintaining a qualified, trained, and capable staff. Set corporate policy and report to the Board of Directors quarterly on the financial performance of the Company and key business characteristics including monitoring new initiatives. Oversee the financial planning process. Represent the leadership of the Company to all external audiences including customers, prospects, trade associations, and government representatives. Support the business unit heads on a strategic and operational level in furthering their businesses’ growth and development. Manage various staff functions provided both internally and externally.
1986-2002
LifePlans, Inc.
Boston, MA.
Founder and Vice President. Research and consulting to health insurers, health providers, associations and government agencies. Conduct analytical studies on long-term care financing and service delivery for use by Congress, Trade Associations, the states, and government agencies.
Develop PC-based innovative health risk management products and forecasting models for estimating risks and costs of long-term care services utilization for use by the states, HMOs, insurers and other providers. Develop innovative reinsurance programs.
1993-2002
Center for Health and Long-Term Care Research
Boston, MA.
Senior Scientist. Research and consulting for Foundations, Universities and Congressional staff on issues related to long-term care financing and service delivery. Conduct analytical studies on the utilization of Medicare and Medicaid home health care services, nursing home care and other community-based services. Lecture and present findings of research in public and private forums as well as in peer-reviewed journals.
1989-1994
Brookdale Institute of Gerontology, Jerusalem Israel
Senior Researcher.  Designed and implemented a study of the commercial health, nursing, and supplemental insurance market in Israel. Study of organ procurement and transplantation system in Israel. Assessed the potential impact of departmental budgeting in the hospital system.
Assess the role of competition in the financing and delivery of health care services in the Israeli health care system.
Professional Experience—continued
1984-1986
Health Policy Center, Brandeis University
Research Associate. Developed models for estimation of lifetime risks, risk factors, and costs of nursing home use for a study of the development of low cost continuing care retirement communities. Co-developed a new long-term care finance and delivery model called Life Care at Home.
Designed, implemented, and analyzed results from market surveys that were used to assess the elderly's interest in continuing care retirement communities and a life care at home program.
1982-1984
Brookdale Institute of Gerontology, Jerusalem Israel
Researcher. Designed and implemented a study of case management techniques in health and welfare agencies providing services to the elderly. Evaluated all Geriatric Rehabilitation Day Hospitals in Israel.
1981
Hennepin County Department of Economic Assistance Minneapolis, MN
Program Analyst. Designed a Management Planning and Information System for the Department. Developed and implemented a series of statistical studies that enabled the Department to more accurately assess the impact of legislative changes on program expenditures. Prepared analytical briefing papers for use in negotiations. Saved Hennepin County
$2 million.
1979-1980
Minnesota Department of Public Welfare, St. Paul, MN
Special Assistant to Director of Operations Review. Formulated budget forecast for the Medical Assistance Program for use by the Minnesota Legislature. Developed cost index for use in the rate setting process for nursing homes in the state.  Designed and authored self-help booklet that is used by welfare recipients in Minnesota.
1978
Congressional Budget Office, Washington, DC
Research Assistant, Human Resources Division. Helped develop an econometrics model for the Social Security System. Evaluated the impact of legislative changes on the Social Security trust fund and assisted in the preparation of cost estimates for Congress.
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