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Returning User? Access the website here: https://www.citiprogram.org/  

Sign in with your username and password—if you do not have that info, select “Forgot Username or Password?” 

On the “Main Menu” page select the "University of Massachusetts Boston Courses” link to show the drop down 
menu of your completed (and incomplete) courses. These courses do not appear automatically. They are courses you 
have selected and/or completed in the past. 
 

 
  
Completing a previously started course:  

• Click on the course name to start or finish a course 
  
Starting a new course:  

• If a course you need to complete is not on the screen, see "My Learner Tools for University of 
Massachusetts Boston", select "Add a Course or Update Learner Groups" 

 

 
• Check the 3rd option “Yes, I need/want to take the course on Responsible Conduct of Research (RCR)” 

 

• Select the appropriate group 
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• Please note: you will need to select “Complete the Integrity Assurance Statement before beginning the 

course.” Review the Terms of Service and check the box to accept, then select the submit button. 

 

• You will now be able to access the training modules. The CITI program will save your progress should you 
choose to complete the modules in multiple sessions.    
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