
Removal of Advising Holds: 
· For your own advisee:  

o Sign into WISER and go to “Advisor Center”—“My Advisees” (tab at top) 
o Click on the “Student Center” link for the appropriate student (right-hand 

column) 
o On the advisee’s “Student Center” page, click on “general info” (tab at top) 
o In the “Edit Service Indicators” section of the page, click on the blue “ADV” link. 

(If it is not there, the student has no advising hold.) 
 

 
o On the following screen, click on the yellow “Release” box. 
o Click “OK” to the question “Are you sure you want to remove this service 

indicator?” 



Removal of Advising Holds: 
· For a student who is not your advisee: 

o Sign into WISER and go to “Advisor Center”—“My Advisees” (tab at top) 
o Click on “VIEW DATA FOR OTHER STUDENTS” and enter the student’s ID on the 

following page. 

 
o Click on the “general info” tab at the top  
o In the “Service Indicators” section of the page, click on the blue “Advising” link (If 

it is not there, the student has no advising hold.) 
o On the following screen, click on the yellow “Release” box 
o Click “OK” in response to the question “Are you sure you want to remove this 

service indicator?” 
 


