
















































































Appendix 3:  
ITSD Professional Development Activities  
 
ITSD	  participates	  in	  the	  following	  professional	  organizations:	  	  
	  
ACUTA	  
EDUCAUSE	  
North	  East	  Regional	  Computing	  Program	  (NERCOMP)	  
Open	  Courseware	  Consortium	  (OCWC)	  
Project	  Management	  Institute	  (PMI)	  
Quality	  Matters	  (Inter-‐institutional	  Quality	  Assurance	  in	  Online	  Learning)	  
Society	  for	  Information	  Management	  (SIM)	  –	  Boston	  Chapter	  
Society	  of	  College	  and	  University	  Planners	  (SCUP)	  
	  
	  

ITSD	  staff	  members	  participated	  in	  the	  following	  training/professional	  
development:	  	  

	  
Formal	  Classes	  	  
Doctoral	  Program,	  Law	  and	  Policy,	  Northeastern	  University	  
UMass	  Boston,	  CS615,	  Database	  Technology	  Certificate	  Program	  
EEOS	  370	  Remote	  Sensing	  (requirement	  for	  GIT	  certificate)	  Fall	  2010	  	  
	  
Conferences/Meetings	  	  
AcademiX	  2011	  
ACUTA	  2011	  Annual	  Conference	  
An	  Event	  Apart	  (for	  Web	  Professionals)	  
BATEC	  
Boston	  College	  Ed.	  Tech	  Day	  
Boston	  College	  Security	  Boot	  Camp	  
Boston	  PHP	  Conference	  
Campus	  Technology	  2010	  Annual	  Conference	  
CIT/Educational	  Technology	  Conference,	  May	  12,	  2011	  
CollegeNet	  Annual	  Conference	  
CollegeNet	  X25	  Customer	  Focus	  Panel	  
EDUCAUSE	  2010	  Annual	  Conference	  	  
Emerging	  Technologies	  for	  Online	  Learning	  [week-‐long	  Annual	  Sloan-‐C	  conference	  in	  San	  Jose,	  CA	  	  
Framingham	  State	  College	  EdTEch	  Day	  
HEUG,	  PeopleSoft	  	  2010	  Annual	  Conference	  	  
Inspire,	  ImageNow	  Annual	  Conference	  for	  Document	  Management	  
Last	  Hope	  Conference	  on	  System	  Security	  
NERALLT	  Fall	  and	  Spring	  Conferences	  
NERCOMP	  2011	  Annual	  Conference	  
NERCOMP	  SigMaster	  Meeting	  
N.E.	  HEAT	  User	  Groups	  



N.E.	  Series25	  User	  Group	  
Northeastern	  University	  EdTech	  Day	  
Open	  Course	  Ware	  Consortium	  Global	  Conference	  2011	  
PKAL	  National	  Colloquium:	  What	  We	  Know	  About	  Planning	  Learning	  Spaces	  and	  What	  We	  Still	  Need	  to	  
Know	  -‐	  November	  5	  -‐	  7,	  2010	  –	  Virginia	  
Project	  Management	  Institute,	  Mass	  Bay	  Chapter	  
Securing	  the	  e-‐Campus	  2010	  
Society	  of	  College	  and	  University	  Planners	  2010	  Annual	  Conference	  
Society	  of	  Information	  Managers	  CIO	  Summit	  2011	  
Teaching	  with	  Technology	  mini-‐conference	  2011	  
VMWare	  Virtual	  World	  
	  
Workshops/Training	  	  
25Live	  Workshop	  
Accommodating	  Students	  with	  Disabilities	  [Sloan-‐C	  Workshop]	  
Apple	  X	  Seminar	  
BATEC	  Google	  workshop	  
BATEC	  Photoshop	  workshop	  
Behind	  the	  Scenes:	  Producing	  for	  the	  Synchronous	  Classroom	  [insynctraining.com]	  
Best	  Practices	  in	  Online	  Instruction	  [wimba.com	  webinar	  series]	  
Best	  Practices	  for	  Polling	  in	  the	  Online	  Classroom	  [Insynchtraining]	  
Blended	  Learning:	  Using	  the	  HyFlex	  Course	  and	  Design	  Process	  (Sloan-‐C	  Workshop)	  
Capturing	  Classroom	  Lecture	  with	  Camtasia	  
Collaboration	  and	  Sharing	  in	  Xythos	  
Connectivism	  &	  Connected	  Knowledge	  2011	  
Data	  Analysis	  using	  SPSS,	  Northeastern	  University	  
Designing	  for	  the	  Virtual	  Classroom	  [Dr.	  Anne	  Kwinn]	  
Digital	  Chalk	  Demo	  [digitalchalk.com]	  
Dreamweaver	  	  
Dynamic	  Collaboration,	  Discussion,	  and	  Facilitation	  Practices	  (Sloan-‐C	  Workshop)	  
Editing	  Your	  Web	  Site	  
Ellis	  Lab,	  Expression	  Engine	  CMS	  Training	  at	  UMass	  Boston	  
EPO	  Training	  
Fair	  Use	  and	  the	  TEACH	  Act	  (Sloan-‐C	  Workshop)	  
Flattening	  the	  Classroom:	  Building	  Collaborative	  Learning	  Environments	  [Educause]	  
Games	  Synchronous	  Trainers	  Play	  [Bozarthzone!]	  
Grant	  Training,	  Northeastern	  University	  
Have	  your	  Cake	  and	  eat	  it	  Too!	  Online	  	  faculty	  development	  programs	  using	  wimba	  classroom	  .mp4	  
archives	  
How	  to	  Learn	  Online	  [insynctraining.com]	  
How	  to	  teach	  Software	  Applications	  Online	  [insynchtraining.com]	  
HR	  Self	  Service	  User	  and	  Manager	  training	  
Intro	  to	  PHP	  Sitepoint	  course	  
Learning	  Google	  Analytics	  
MERLOT	  101:	  An	  Introduction	  to	  MERLOT	  (Sloan-‐C	  Workshop)	  
Mobile	  Learning	  in	  Higher	  Education	  –	  September	  2010	  
MobiMOOC	  



Navigating	  Copyright	  in	  Higher	  Ed:	  UMass	  Online	  meeting	  
NERCOMP,	  Deploying	  Usability	  Testing	  &	  Web	  Analytics	  for	  User-‐Centered	  Digital	  Interfaces	  
NERCOMP,	  Security	  Awareness	  
NERCOMP	  SIG	  	  Mobile	  Devices	  
NERCOMP,	  Mobile	  Learning	  in	  Higher	  Education	  
NERCOMP	  SIG	  Final	  Cut	  Express	  
NERCOMP,	  Web	  Governance	  
NERCOMP	  Windows	  7	  Deployment	  	  
Outlook	  Mail	  Management	  
Persystent	  training	  
Photoshop	  
PMI,	  Effort	  Tracking	  
PMI,	  Elaborating	  the	  WBS	  
PMI,	  Implementing	  ASM	  
PMI,	  Project	  Collaboration	  Tools	  
PMI,	  Phased	  Earned	  Value	  Management	  
PMI,	  Showing	  PMO	  Value	  
PMI,	  Top	  Ten	  Laws	  of	  Program	  Management,	  	  
Podcasting	  in	  Higher	  Education:	  Current	  Trends	  and	  Applications	  [Sloan-‐C	  Workshop]	  
Presentation	  BootCamp	  Nercomp	  Sig	  	  
Read	  &	  Write	  Gold	  training	  
Research	  Collaboration	  in	  Virtual	  Spaces	  	  
Sexual	  Harassment	  Training	  
Simulations	  in	  Higher	  Ed	  [wimba.com	  webinar	  series]	  
Speaking	  with	  Sizzle,	  Substance,	  and	  Style	  [insynctraining.com]	  
SQL	  Saturday	  
Ten	  Learned	  Commandments	  
The	  10	  Biggest	  Myths	  about	  Synchronous	  Online	  Teaching	  [wimba.com]	  
Top	  10	  Tips	  of	  Effective	  Application	  Training	  in	  the	  Virtual	  Classroom	  [insynctraining.com]	  
The	  other	  side	  of	  the	  Coin:	  Asserting	  Fair	  use	  rights,	  NERCOMP	  SIG	  Meeting	  
The	  Synchronous	  Training	  Primer	  [insynctraining.com]	  
Using	  CSS3	  &	  HTML5	  Sitepoint	  course	  
Using	  Sakai	  to	  meet	  accreditation	  standards,	  Roger	  Williams	  University	  
Using	  the	  Quality	  Matters	  Rubric	  to	  Improve	  Your	  Online	  Course	  (Sloan-‐C	  Workshop)	  
VMWare	  Spirit	  Boston	  
What	  Guild	  Research	  Has	  to	  Say	  about	  e-‐learning	  trends	  [e-‐Learning	  webinar]	  
When	  the	  Social,	  not	  the	  Medium,	  is	  the	  Message:	  A	  Workshop	  on	  Community-‐building	  and	  	  
Learning	  Design	  –	  UMOL	  -‐	  	  Dr.	  James	  Dalziel:	  July	  2010	  
Windows	  7	  MacAcademy	  Training	  
Writing	  for	  the	  Web	  
Wikispaces	  
Xythos	  Training	  at	  ICI	  
X25	  Training	  
	  
Participation	  in	  University	  and	  other	  Professional	  Committees	  	  
Academic	  Council	  
Academic	  Technology	  Committee	  
Administration	  and	  Finance	  Advisory	  Group	  



Administration	  &	  Finance	  Policy	  Council	  
Blackboard	  Collaborate	  Product	  Advisory	  Board	  
Bloomberg	  Project	  poster	  planning	  meetings	  
Camtasia	  Upgrade	  Committee	  
CCNE	  Site	  Visit	  –	  CNHS	  Accreditation	  
Classroom	  Technology	  Committee	  
Commencement	  Committee	  
Distance	  Learning	  Workgroup	  
eLearning	  Cabinet	  (UMass)	  	  
EdTech	  Annual	  Conference	  Planning	  Committee	  
EdTech	  Newsletter	  Committee	  
Facilities	  –	  Assistant	  Director	  of	  Trades	  –	  Search	  Committee	  
Faculty	  Development	  Committee	  
General	  Academic	  Building	  Steering	  Committee	  
HR	  –	  Organizational	  Development	  Director	  –	  Search	  Committee	  
Implementation	  Design	  Team	  for	  UMass	  Boston	  Strategic	  Plan	  
Integrated	  Science	  Complex	  Steering	  Committee	  
iTunesU	  Development	  Committee	  
Nursing	  Poster	  Conference	  Committee	  
One-‐stop	  Committee	  
Safety	  Committee	  
Security	  Council	  
Strategic	  Planning	  –	  Administrative	  and	  Physical	  Support	  Workgroup	  
Strategic	  Planning	  –	  Student	  Employment	  Sub	  Group	  
UMOL	  Learning	  Platform	  Review	  Committee	  
UMOL	  Sync	  Conferencing	  workgroup	  
University	  of	  Massachusetts	  Information	  Technology	  Leadership	  Team	  
University	  Master	  Planning	  Committee	  
Various	  meetings	  for	  Posters	  (Plagiarism,	  IT	  Security	  Awareness,	  IT	  Service	  Desk	  Logo,	  Faculty	  Poster	  
Templates,	  College	  of	  Nursing	  Showcase	  Ecard	  	  and	  Templates)	  
Web	  Rearchitecture	  Leadership	  Committee	  
	  
Events	  Hosted:	  
Cybersecurity	  Month	  Lecture	  Series,	  October	  2010	  
Teaching	  with	  Technology	  -‐	  College	  of	  Nursing	  and	  Health	  Sciences	  –	  Poster	  Session	  	  –	  Fall	  2010	  
Educational	  Technology	  Conference	  –	  Spring	  2011	  
	  



Appendix 4: ITSD Presentations/Publications 
2010-2011 
 
Anne	  Agee	  	  
“Building	  a	  Research	  Cyberinfrastructure	  at	  a	  Small/Medium	  Research	  University.”	  With	  Theresa	  Rowe,	  
Melissa	  Woo	  and	  David	  Wood.	  	  Educause	  Quarterly	  33:3	  (2010).	  	  

“Challenges	   and	   Triumphs	   of	   Supporting	   Research	   at	   Small	   to	   Medium	   Research	   Institutions.”	   With	  
Theresa	  Rowe,	  Melissa	  Woo	  and	  David	  Woods.	  	  EDUCAUSE	  National	  Conference.	  	  Anaheim	  CA.	  October	  
2010.	  

	  “Technology:	  Understanding	  the	  Challenges	  and	  Opportunities.”	  	  HERS	  Institute.	  	  University	  of	  Denver,	  
September	  2010;	  Wellesley	  College,	  October	  2010;	  Bryn	  Mawr	  College,	  June,	  2011.	  	  

“The	  CIO	  as	  a	  Transformational	  Leader.”	  CIO	  Executive	  Leadership	  Summit.	  Boston	  MA.	  10	  March	  2011.	  	  	  

“Time	  Management,	   Prioritization	   and	   the	   Fine	   Art	   of	   Delegation.”	   EDUCAUSE/NERCOMP	  Managers’	  
Series.	  Norwood	  MA.	  	  September	  2010	  and	  April	  2011.	  

Robert	  Caron	  
“R25	  Pricing,	  Event	  Costing	  Functionality”,	  NE	  Regional	  Series25	  User	  Group,	  UMass	  Lowell,	  January	  
2011	  
	  
Ellen	  Foust	  
Wimba	  Voice	  Tools	  Poster	  Session,	  	  CNHS/	  IT/	  University	  Showcase,	  December	  2,	  2011	  
	  
Alan	  Girelli	  
“Two	  Markets,	  Two	  Universities:	  An	  Experimental,	  Cross	  Cultural,	  Technological	  Course”	   	  2011	  CIT	  and	  
Educational	  Technology	  Conference.	   	   (Submission	  accepted	  with	  minor	  revision	  requirements;	  revision	  
work	  in	  progress.)	  	  

2011	  CIT	  and	  Educational	  Technology	  Conference:	  "Transforming	  Teaching	  and	  Learning".	  	  Presentation	  
titled	   “Two	   Markets,	   Two	   Universities,	   One	   Blackboard	   Course	   Shell,”	   (describing	   the	   UC	   Fall	   2010	  
Online	  MKT	  478	  pilot	  transnational	  marketing	  course.)	  

With	  Valerie	  Haven	  presenting	  “Inviting	  Students	  with	  Disabilities	  into	  the	  Synchronous	  Environment:	  A	  
Case	   Study”	   for	   2011	   Blackboard	   Collaborate	   conference	   session	   in	   Las	   Vegas,	   July	   12,	   2011.	  	  
Presentation	  regards	  implications	  of	  the	  accessibility	  suite	  deployed	  for	  deaf/blind	  students.	  	  

Wimba	  Classroom	  Poster	  Session,	  	  CNHS/	  IT/	  University	  Showcase,	  December	  2,	  2011	  

Apostolos	  Koutropoulos	  
Social	  Media	  for	  the	  Health	  Sciences	  (guest	  lecture	  for	  Victoria	  Palmer-‐Erbs,	  NU212)	  
	  
Communities	  of	  Practice	  (guest	  lecture	  for	  Sharla	  McAuliffe,	  INSDSG603)	  
	  
Mark	  Lewis	  
“Immersion	  and	  Continuity:	  A	  Blended	  Model	  for	  Introductory	  Language	  Courses	  at	  the	  University	  
Level.”	  NERCOMP	  Annual	  Conference,	  Poster	  Session,	  Providence	  RI	  March	  2011	  
	  



“Key	  Issues	  in	  Learning	  Objects.”	  CIT	  /	  Ed	  Tech	  Conference,	  UMass	  Boston	  May	  12,	  2011	  
	  

Eileen	  McMahon	  
	  
What	  Teachers	  Want:	  Reusing	  OpenCourseWare	  in	  the	  High	  School	  Classroom,	  OCW	  Global	  Conference	  
2011,	  Cambridge,	  MA	  May	  5,	  2011	  
	  
Using	  Google	  Analytics	  for	  Performance	  Management	  and	  Organizational	  Development,	  Ed	  Tech	  
Conference,	  UMass	  Boston,	  May	  12,	  2011	  
	  
Learning	  and	  Collaborating	  with	  Google	  Apps,	  Mass	  Teachers	  Conference,	  Williamstown,	  MA,	  August	  
2010	  
	  
Credit	  Where	  Credit	  is	  Due,	  Copyright,	  Fairuse	  and	  the	  Creative	  Commons,	  Boston	  High	  School	  Teachers	  
Workshops,	  July	  2010	  
	  
Apurva	  Mehta	  

Savings	  through	  Helpdesk	  -‐	  ACUTA	  –	  Washington	  DC	  -‐	  October	  2010	  

Linda	  Modiste,	  Jim	  Wyse,	  Lisa	  Link,	  Martha	  Scanlon	  
“Web	  Rearchitecture	  Project,	  Lessons	  Learned.”	  NERCOMP	  Annual	  Conference,	  Poster	  Session,	  
Providence	  RI	  March	  2011	  
	  
Theresa	  Nelson-‐Miller	  
Using	  SafeAssign	  Poster	  Session	  with	  Sheryl	  LaCoursiere	  at	  CNHS/	  IT/	  University	  College	  Showcase,	  
December	  2,	  2011	  
	  
Alexandrine	  Policar	  
Doctoral	  Research	  Proposal,	  Northeastern	  University,	  September	  2010	  
Doctoral	  Dissertation	  Defense/Presentation,	  Northeaster	  University,	  April	  2011	  
	  
Robert	  Sarao	  
	  
Public	  Service	  Presentation	  and	  Posters:	  “Don’t	  Get	  Phished.”	  
“Security	  Awareness	  on	  Campus.”	  	  NERCOMP	  Annual	  Conference.	  	  Providence	  RI,	  March	  2011.	  	  
	  
Mary	  Simone	  
	  
“Transforming	  Nursing	  Education	  with	  Class	  Capture	  technology.”	  	  Mary	  Simone	  and	  Esther	  Seibold,	  
DNSc,	  RN.	  	  Poster	  Session,	  College	  of	  Nursing	  Health	  and	  Sciences	  and	  IT/University	  College	  Event.	  	  
UMASS	  Boston,	  December	  2,	  2010.	  
	  
“Ready,	  Set,	  Record	  with	  Camtasia	  Relay.”	  Case	  Study	  of	  	  UMASS	  Boston	  by	  Mary	  Simone	  and	  Mike	  
Kujansuu	  for	  	  Tech	  Smith	  Corporation	  Newsletter,	  January	  2011.	  	  
	  



“Digital	  	  Portfolio	  Workshops	  for	  Chinese	  Language	  Teachers.”	  The	  University	  of	  Massachusetts	  
Confucius	  Institute	  ,	  January	  8,	  12	  and	  February	  12	  and	  March	  15,	  2011.	  

“Training	   Faculty	   to	   integrate	   WIKIS	   in	   foreign	   language	   courses	   at	   UMASS	   Boston.”	   	   New	   England	  
Association	  of	  Learning	  Lab	  Directors.	  	  Connecticut	  College,	  March	  25,	  2011.	  

“IT	  and	  Library	  Collaborations,	  the	  Digital	  Learning	  Studio	  and	  More.”	  NERCOMP.	  University	  of	  Holy	  
Cross,	  April	  14,	  2011.	  

“Create	  	  Your	  Own	  Free	  Cartoon	  Avatar.”	  UMASS	  Boston	  “Take	  Our	  Daughters	  &	  Sons	  to	  Work	  Day.”	  	  

April	  28,	  2011.	  

“Training	   Teachers	   to	   Integrate	   Wikis	   in	   Foreign	   Language	   Classes.”	   	   NECLTN,	   New	   England	   Chinese	  
Language	  Teachers	  Association,	  UMASS	  Boston,	  May	  4,	  2011.	  

 
	  

	  

	  
























































