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Undergraduate Withdrawal Checklist 
 
 

Before you withdraw: 
 
Discuss your decision!  
We are here to help. If needed, make an appointment with one or more of the below support services to discuss 
your decision to withdraw or transfer. We want you to have all the information and options in front of you 
before making the decision to withdraw or leave.   
 

Academic Advising: If you know who your advisor is reach out to them directly. If you need help 
connecting with an advisor you can call 617.287.5500 or email: uac@umb.edu   
Health and Counseling Center: Reach out to our team of social workers, psychologists and 
psychiatrists if you need extra support. Call: 617.287.5690 or email: counseling.center@umb.edu   
Dean of Students Office: Not sure what resources are available to you? Call: 617.287.5800 or                                                                                                        
email: dean.students@umb.edu   
 

Understand the financial consequences of withdrawing. Check the Bursar website for Student Refund schedule. 
Please note that after 5 weeks into the semester, no refunds will be granted. 
 
Did you get Financial Aid? Withdrawing may result in a reduction to the financial aid disbursed to your semester 
bill and may affect your future UMass Boston financial aid eligibility for students who are not maintaining 
Satisfactory Academic Progress. Review information about the financial aid implications of University withdrawal 
online here. Reach out to THE ONE STOP if you have questions.  
 
Review your Account Activity. Check WISER to see if you have an outstanding balance. Outstanding or overdue 
balances will prevent the release of records such as transcripts and may impact your ability to re-enroll.     
 
Do you have the University Health Insurance? Insured students who withdraw from school after the 31st day 
following the first date of eligibility of the policy period will remain enrolled in the qualified Student Health 
Insurance Plan for the full period for which the premium was paid. There will be no refund of premium. Click 
HERE to see other FAQ’s about the student health insurance plan.   
 
Are you receiving Veteran’s education benefits? Call 617.287.5890 or email veterans@umb.edu before you 
withdraw to ensure the Veteran’s Affairs Office is aware of your situation.   
 
Are you an International Student? You must reach out to the Office of Global Programs to discuss your intent. 
Failure to do so may result in termination of student status. Call: 617.287.5586 or email: isss@umb.edu   
 
Do you live in the Residence Halls? Contact the Office of Housing and Residential Life to discuss canceling your 
Housing License request. If you withdraw from all of your classes, you will not be permitted to remain in on-
campus housing.  Call 617.287.6011 or Email: housing@umb.edu   

 
How to withdraw: 
 
Read and complete the Undergraduate Withdrawal Form. 
 
 
 

https://www.umb.edu/bursar
https://finaid.umb.edu/apply/maintain-your-eligibility
https://www.umb.edu/onestop
https://www.umb.edu/it/wiser/student_help/view_account_activity
https://umassboston.service-now.com/sp?sys_kb_id=b7e08e9e1b2c651078b5a6ca234bcb79&id=kb_article_view&sysparm_rank=1&sysparm_tsqueryId=4e6f9fff1b852190c6fba6c2604bcb12
https://www.umb.edu/it/wiser/student_help/view_account_activity
https://www.universityhealthplans.com/faqs/faq.cgi?group_id=329
https://www.universityhealthplans.com/faqs/faq.cgi?group_id=329
https://www.umb.edu/registrar/forms/undergraduate
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 Complete the Undergraduate Exit Survey. We want to hear about your experience at UMass Boston. Please 
provide us with feedback.  
 
 
Institutions often ask for a letter of clearance (Dean’s Certification, Transfer College Report, etc.) from the 
current or previous school that you attended. If the school you are planning to attend has not provided you with 
a form or “letter of clearance” for our Dean of Students Office to complete, you can find our Deans Certification 
Form here. The Dean of Students Office will fill out the form, or attach our own letter of clearance when 
applicable.  
 
 
Tips: If you have a question about withdrawing please feel free to email the dean of student office at 
dean.students@umb.edu.  Be sure to include your student ID number, a brief summary of what you need help 
with, and the best way to reach you. Also, be sure to set up email forwarding and or check your UMB email 
frequently for the next few months after you complete all of the necessary steps. If you don’t know your student 
ID number use the ID LOOK UP TOOL.   

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbaseline.campuslabs.com%2Fumb%2Fundergradexit&data=04%7C01%7CAshlee.Carter%40umb.edu%7C76f9e6ffcc004f92742108d8c395130d%7Cb97188711ee94425953c1ace1373eb38%7C0%7C0%7C637474392344539190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zEO%2FpdLa5JTBicJiLwpBNaGKYoRwi59JUrbhoIG3%2Flk%3D&reserved=0
https://powerforms.docusign.net/36bb4860-abbe-403a-a1e8-841de0ab0ebb?env=na2&acct=97b42ae9-ac6a-4ed8-9448-2d912290b22b&accountId=97b42ae9-ac6a-4ed8-9448-2d912290b22b
https://powerforms.docusign.net/36bb4860-abbe-403a-a1e8-841de0ab0ebb?env=na2&acct=97b42ae9-ac6a-4ed8-9448-2d912290b22b&accountId=97b42ae9-ac6a-4ed8-9448-2d912290b22b
mailto:dean.students@umb.edu
https://connect.umasscs.net/ID_Lookup.html
https://connect.umasscs.net/ID_Lookup.html
https://connect.umasscs.net/ID_Lookup.html

