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How to Login and Use CITI: 
Getting Started 
UMass Boston utilizes Collaborative Institutional Training Initiative (CITI) courses for required training.   
 
Logging In: 
Use the UMass Boston CITI Single Sign-On (SSO) link found on the ORSP Training & Education page. Enter your 
campus-wide UMass Boston email and password.  
 
First Time Access 
See, CITI Training Instructions for additional instruction on logging into CITI with your UMass Boston credentials 
for the first time.  
 
Profile Setup: 
Please be sure that your CITI profile has your first name, last name, and UMass Boston email address 
(XXXX.XXXX@umb.edu) as your primary email address. Your CITI profile must have your UMass Boston email as 
your primary email address. This allows your CITI trainings taken through UMass Boston to display in Kuali. 
 

Adding Courses: 
Under My Courses, select View Courses for University of Massachusetts Boston 

 
 
Upon selecting My Courses, you may see options for Institutional Courses, especially if you have more than one 
institutional affiliation.  If you see this screen, select the View Courses option for University of Massachusetts. 

 
 

https://www.umb.edu/research/orsp/training--education/
https://www.umb.edu/media/umassboston/editor-uploads/research/UMB_Single_Sign_on__1_1_1.pdf
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Scroll down to Learner Tools for University of Massachusetts Boston and click Add a Course 

 
 
Select your required courses by completing the questions listed: 

 
Additional questions/options may populate, if you are unsure what to select, see the FAQ or reach out to ORSP 
for assistance. 

https://www.umb.edu/research/orsp/contact-us/
https://www.umb.edu/research/orsp/contact-us/
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Adding an Institutional Affiliation 
If you have taken CITI Training courses through another institution, you may affiliate that institution to your 
UMB CITI account to make those completed trainings available to meet your UMB training requirements if they 
are applicable.  
 
Click on the Add Institutional Affiliation link below the welcome message on your UMB CITI account. 

 
 
 
Type in your affiliated institution and complete the attestations.  

 
 

FAQ 
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Research Security 
UMass Boston now offers the Research Security Training (Combined) developed by NSF. This revised training is 
consolidated and streamlined, with easier navigation. The Refresher course should be taken upon expiration of 
your original course.  
 
Select Research Security Training (Combined) 
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